
The Lenovo Helix



Logging in

The Lenovo Helix runs on the Windows 8.1 Operating System.

When trying to login, if you do not see your username on the screen, press the 

arrow pointing to the left and select “Other User.”

Use your assigned Acitve Directory username and Password for access.



Desktop

Upon login the desktop is a blue background with the MPS logo. There should be 

three icons on the desktop:  MPS Connect, MPS Share, and Synergy. 

MPS Connect - email system for all Mesa Public Schools employees

Synergy – district student information system 

MPS Share - file share for staff and students



Email

Access district email from 

any computer at: 

connect.mpsaz.org.

The lenovo should have a 

shortcut on the desktop.

Use your Active Directory 

username and password 

to access email.

http://connect.mpsaz.org/


Synergy

Mesa Public Schools utilizes the Synergy Student Information System for student 

data.  Teachers will use Synergy to access student information, take attendance 

and post grades.  Synergy is best accessed using Internet Explorer.  Use your 

Active Directory username and password for access.

URL:  https://synergy.mpsaz.org

A visual guide for TeacherVUE will be available  

on the announcements page of Synergy 

when you login after July 31st.

https://synergy.mpsaz.org


MPS Share

MPS Share is a file sharing system that allows staff and students to share files 

within their school/site.

Teachers have file sharing ability with students in their classes.  Students have file 

sharing ability to classes in their schedule.

Staff has file sharing ability per assigned site and/or job class.

MPS Share is accessible when on the district network or when using VPN.



Cisco Anyconnect/VPN

Cisco Anyconnect is a VPN service that allows the Lenovo to connect to the 

district network from anywhere in the world.  With VPN all files normally available 

at school can be accessed from a remote location.

URL:  vpn.mpsaz.org

Cisco Anyconnect already says MPS VPN your device already has the address 

stored and will connect.  Login with your Active Directory username and 

password.



Printer Portal

To add district printers, go to 

printers.mpsaz.org

This website will ONLY work with 

Internet Explorer.

The portal will automatically detect 

what site you are at and pull up the 

printers available.

Select your Site/Room in the drop 

down at the top of the page and add 

the printer.

printers.mpsaz.org


Hardware

The Lenovo Helix is a notebook 

with the mobility of a tablet. The 

illustrations at the right show how 

to detach the tablet from the 

base.

It is recommended when 

converted to a tablet the screen 

be flipped around and reattach to 

the base for a better battery life.

Approximate battery life on a full 

charge: Tablet = 4-hour battery 

life, Tablet + Keyboard = 10-hour 

battery life

Once the button is pressed, it will stay pressed 

until the tablet portion has been lifted up from the 

keyboard.



Hardware Features

The Helix has 2 USB ports and  a charging port on the back. When the Lenovo is disconnected from the keyboard, the 

USB and charging ports are located at the bottom of the tablet.

A stylus is located at the top left side of the device.

The power button is located at the top right, and on the right side of the tablet.

The device has a 3.5mm audio jack, volume rocker, and screen rotation lock.



Keyboard Reset
The reset is a small hole on the back of the 

Lenovo.  Resetting has been known to fix 

issues with the Keyboard, Mouse, Docking 

Station, and even issues with connecting to 

WiFi. 

To use the reset button:

1. Save all work, as the device will turn off

2. Insert a paperclip into the hole until the 

screen of the device turns off

3. Wait 10 seconds and then turn the 

device back on with the power button on 

top

4. Once fully booted, login and check if 

issue was resolved
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Docking Station

The Docking Station will turn the 

Lenovo Helix into a Desktop when the 

device is stationary.

The Docking Station has the ability to 

connect a monitor to the Lenovo. The 

Docking Station will also have more 

USB ports to connect a keyboard and 

mouse.

Ethernet 

Port

DVI - D
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Power

USB
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jack



Smart Notebook

Smart Notebook is the software that connects the Lenovo to the smartboard. Once 

installed, the Lenovo should connect to the smartboard with a USB cable. This 

software will help the Lenovo talk with the smartboard to allow the functionality of 

drawing on your smartboard and having it show up on the Lenovo. 



Sphere

Sphere is the software to connect a document camera to your Lenovo with a USB 

cable.



Connecting to a 

Projector

To connect to a wireless 

projector press the windows 

key + K or from the right side 

of the computer swipe to the 

left to open the charms menu.

Click:  Devices -> Project -> 

Add a wireless display.

Once a projector has been 

connected to the Lenovo it will 

recognize it for future use.



Viruses and Malware

When browsing the internet, there may be pop-ups saying your computer is 

infected.  DO NOT call any numbers or use website links for computer assistance.  

Any issues regarding the Lenovo Helix or any other district device should be 

handled by Mesa Public Schools Information Systems and Educational 

Technology departments. 

Information Systems Help Desk:  (480) 472-0044 Option 1

Ed Tech:  (480) 472-0004



Information Systems Support

Help Desk is available 6:30 am to 5:00 pm Monday through Friday

at (480) 472-0044 Option 1 = Help Desk, Option 2 = Synergy Support 

Work orders can be submitted at help.mpsaz.org or by calling the Help Desk.

help.mpsaz.org

