
(This is for the Lenovo Helix Teacher device ONLY and does not apply to loaners or student devices) 

Windows Updates 

Click on the Start Menu (The tiles menu at the bottom-left of the screen).  

Click on the Search button at the top right of the start screen (Magnifying Glass)  

Type in “Windows Update”  

 

Select the windows update and this will open a new window. 

Click on Change settings  

Check the box as circled to receive other updates from 
Microsoft. 

 

 

 

 

 



 

Press “OK” at the bottom of the page. 

It should automatically start searching for updates, if it does not, click on ‘check online for updates from Microsoft 
Update’. 

 

Once it is done searching, if it has updates available it will let you know and show up as such.  

Select Optional Updates.  

The Only update that should be unchecked is the Skype for Business update 

Check the box that the red arrow is pointing at to install all optional updates, you can uncheck individual updates by 
clicking on the check box next to each update. Click on Install Updates. 

The updates will download and install automatically. Once they are finished, it will ask you to restart the computer. 
Make sure your current work is saved and 
restart your device. 

 

 

 

 



 

Lenovo Updates 

Click on the Start Menu (The tiles menu at the bottom-left of the screen).  

Click on the Search button at the top right of the start screen (Magnifying Glass)  

Type in “System Update” into the search bar and select the System update button. 

 

This will open up the Lenovo update center. 

 



Select Next. The Lenovo should start searching for updates. It may 
pull up a box saying that the System update needs to update itself. 
Press OK and it will automatically update.  

 

Once the system update continues, it will ask you to accept the 
License notice. Press OK on the License notice and it will load the 
updates. 

 
Select all updates that are available except for the ones specified in this document. There will be 3 tabs; Critical updates, 
Recommended updates, and Optional updates. Make sure all the updates are selected except for the ones mentioned in 
this guide.  

Do NOT install: 

REACHit 2.0 

Lenovo Solution Center 

Lenovo SHAREit 

Password Manager 

Press Next > and follow 
the prompts to install 
updates. It may say that it 
requires a restart for 
updates. Make sure that 
all work is saved and 
continue with the Lenovo 
Updates. 

 



**If there is a BIOS update in the 
Optional updates, the device will 
need to be plugged into the 
charger before this update can run. 
The BIOS update will also restart 
the device on its own, so be certain 
that it runs last or that you run the 
Lenovo updates after the Windows 
updates. 


